
Working with Differences
in Communities

A handbook for those who care
about creating inclusive communities

by Ann C. Schauber

As professionals and volunteers, we care about our communities. Their
growing cultural diversity, however, both interests us and confuses us.
How do we respond effectively to these changes in a way that creates
more inclusive communities?

Working with Differences in Communities is a step-by-step guide for those
who want to help build more inclusive communities. It integrates knowl-
edge, caring, and skill building in practical ways that will help you move
from understanding to action. Richly illustrated and easy to read, this
book is ideal for use by groups, individuals, or as part of informal or
formal diversity training.

Knowledge—the inquiring mind set
• The complex web of factors that make up culture

• How culture affects our perceptions

• The basics of intercultural communication

• An introduction to values and communication styles

Caring—the open heart set
• Building commitment and caring

• What to do when the going gets rough

Skill building—the evolving skill set
• Skills for communicating across cultures

• Ways to develop and practice the skills

• A variety of individuals tell their own stories

Continuing the learning

• How to experience difference from home

• Building inclusive communities

Ann Schauber is the diversity leader for the Oregon State University
Extension Service.
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Whose responsibility is it
to build inclusive communities?

It is the responsibility of all of us.


